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30 minutes - Live walkthrough and Q&A




BEFORE WE START

A few quick notes




TODAY

What we’ll cover

01 Why claim your profile 10 min

What OS Hub is, why you may already have an OS ID, and how to make the most of it

02 Live walkthrough 15 min

Find or add your facility, submit a claim, complete your profile

03 Your questions 5 min
Live Q&A with the OS Hub team




THE PROBLEM: WHAT WE HEAR FROM FACILITIES

The same questions, again and again

WHY IT HAPPENS: ONE FACTORY IN DHAKA, FOUR SYSTEMS

Audit fatigue ‘ — N N
The same data is collected and checked again and BRAND SUPPLIER LIST AUDIT PLATFORM
again, by buyers and auditors who don't recognize each Knit Textiles Ltd. KNIT TEXTILES LIMITED
other's work. N 7N /
e e N
TRACEABILITY TOOL CERTIFICATION
M/S Knit Textiles (Unit 2) Knit Tex. Dhaka BD
\ J J

Standard fatigue

Requirements are similar but never identical, so you fill in
the same information in different formats. And DPP is
adding more.

No system can tell these are the same place, so nothing gets reused

and you get asked again.




WHY FACILITY IDENTITY MATTERS

One persistent identifier helps reduce repeated data
requests across systems.

Stable Recognized across Reusable, not
over time systems centralizing
Stays attached to the Lets different platforms Links data across
same facility through see that separate systems while each
changes in size, records mean the same dataset stays in its own

operation and product. place. home.



One Shared Data Layer for
Interoperability

OPEN
SUPPLY
HUB

Open Supply Hub (OS Hub) shows

where global production locations

are and who is connected to them,

and makes that data easy for

everyone to work with.




Some Brands & Retailers using OS Hub

to share information and connect with suppliers

adidas

Amer Sports

Amazon

Armani Group

Asda

BESTSELLER

Boohoo Group

Brooks Sports

C&A

Columbia Sportswear
Coop Genossenschaft
Dick’s Sporting Goods
Deckers Brands

Eileen Fisher

Esprit

Fanatics

Fast Retailing

Fenix Outdoor International AG
G-Star RAW

Gap Inc.

Hema B.V.

H&M Group

KMD Brands

KappAhl

Kmart & Target Australia
Levi Strauss & Co

Lojas Renner
lululemon
Macy’s

MANGO
Mammut
Neiman Marcus Group
New Balance
Nordstrom
Patagonia
Pentlond Brands
Puma

PVH

Ralph Lauren Corporation

River Island
Sainsbury’s

stichd

Stella McCartney
Sunrock

Target Corporation
Tesco

The Very Group
VF Corporation
Walt Disney Company
Zalando

ZEEMAN

and many more



3%

Some of the MSI, service providers, NGOs, and CSOs that
contribute data to Open Supply Hub include:

Apparel Impact Institute ®* Mapped in Bangladesh (MiB) Spotlight Partners:

Better Cotton ® Material Exchange Amader Kotha

BGMEA ¢ Nirapon Inc. amori

BKMEA o OEKO-TEX Climate TRACE

Building Markets ® Oxfoam GB E't:;i)\(j\l/;iiply Chain Program
Ethical Supply Chain Program ® Partnership for Sustainable Textiles India Labour Line

Ethical Tea Partnership (ETP) (PST) Tererasiiore] Aeseid

Ethical Trading Initiative (ETI) ® Renoon Labor Solutions

Fair Factories Clearinghouse ® RISE Living Wage Institute

Fair Trade USA ® Spatial Finance Initiative MUDEM-WSC

Fairtrade ® Textile Exchange Planet Tracker

Fairtrade International ® \Wikirate AEEpenEilele Sliline) Bl
Global Seafood Alliance ® \Worker Rights Consortium :ILSCEP

Global Trace Protocol ® /DHC

IDH

Tata Institute of Social Sciences (TISS)
Trase

Ulula

Woagelndicator Foundation

Worldly

Wikirate

WRAP



Your facility may already have an OS ID, even if you’ve
hever visited OS Hub

Others share data about you One free OS ID
Brands, retailers, audit firms, certification CN2019067NZ95AM

schemes, and industry groups upload the
facilities they work with.

Example OS ID

2’500’0004. production locations 5’0004. data contributors 4’0004. claimed profiles



Why claim your profile

Unclaimed profiles only show what others have submitted about you. A claimed profile shows what you confirm.

Be more visible

Brands and buyers searching OS Hub can find you. The green
Claimed badge shows the data comes from you.

Control your data

Keep your profile accurate and add certifications, GHG
estimates, MOQs, and contact details.

Share once, reuse everywhere
One OS ID works across brands, audits, and certifications, with

fewer duplicate data requests. Used by amfori, SLCP, Worldly,
ZDHC, and more.

Get ready for Digital Product Passports

Your free OS ID helps future DPP systems identify your facility.

Claim your profile now to keep your information accurate and
ready to be connected.
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Live walkthrough
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Facility Name or OS ID

« Facilities

Get your free OS ID s

Sort By: # Contributors ¥ v

Data Contributor

OZEN MENSUCAT BOYA TERBIYE ISLETMELERI A.S.
OS ID: TR2019259Q0KHS2 * 15 contributors * I Claimed

1.Go to opensupplyhub.org and search by facility

N a m e O r OS | D. Country Name Orgonize Sonayl Bigesi, KorooQog Mah 13.sokok No - 6 59500 Kopakhy/Tekirdod
2.0pen the profile and check that the address and Ozen Mensucat
country match your site. Several facilities can have Sector e o ribatr
Sl Ilar MM, Ozen Mensucat Boya Terbiye Isletmeleri A.s. (knitting unit)
Spotlight Partners 0S ID: TR2023065ZQ3K8C * 1 contributor
Gazl Osman Paga O.5B. Mh 22 Sk Ne: 1A i; Ko Mo 1 Garkezkiy

OPEN
( \ % %EPLV Explorc  HowItWorks ©  AboutUs ~  Solutions @ . ® My Account ~

Not there yet?
Add Data = Add a Single Location. Enter name, Add production location data to OS Hub
address, and country. Our team reviews it and emails Contvne i er ol e ' s o, s sl o g ot

you your free OS ID. Then you can claim.

\_ y, =

Upload a dataset with multiple production O
locations using a spreadsheet. -
Thes option ia bast If you have kargs number of Add data for o
IBTCSCON Iaions i COmISs: single production location.
This option & bost If you want & ster your production
Urrml Zirneren loeation o comribute data for procuction location at

Have messy data?
@ W can get it ready for you. All yes neod (o da Is uplood Learn More

your data nd wo'll take care af the rest.



Live walkthrough

C Ia i m you r p rOfi Ie Explore  HowItWorks *  AboutUs ©  Solutions @ - ® My Account *

On the profile, select "l want to claim this
production location.”

Ozen Mensucat

Who can Claim @ This production location has not been claimed

Authorized employees of the facility or its parent company. \
os 1p: TR20252098B48KC © D cosy 0510

Proof of your role

. . . Understanding Data Sources ©
Shows your name and job title: ID card, business card,

contract, company website, or a letter from your supervisor. © Claimed =% Crowdsourced & spotlight Partners

Proof of the company General Information © ® Geographic Information ©

Shows the facility name and address: business registration, P
license, utility bill, or company website. Crowdsowsed & EILEEN FISHER, Inc.

& July 22, 2025 - 1 data source

Review time

Industry / Sectors Apparel
Up to 15 business days. Watch for emails from Giowdoiresd & EILEEN FISHER, Inc.
. & July 22, 2025 - 1 data souree
claims@opensupplyhub.org.




Live walkthrough

. Operations & Capabilities w

B Open Supply Hub Profile

Complete your profile © mamintssin oo 8

Basic fociity ilentificotion and contoct inforrmation.

Production Location Name in Native Languoge

Processing Typa(s) Product Types
The details buyers look for most:
Company Phone
e . . Number of Workers Parcantoge of Female Warkers
Certifications Product types Processing types @
Production Location Description e P " e .
MOQ Lead time Number of workers et 4 —
o Lors
Contact details Parent company
& Complionce & Partnerships ol
Company Information o)
. Alfiliotions Cartifications / Standards 7 Requiaiions
Free GHG estlmates Farent company ond office information (if office is different from production location) . ' : " : e
Add energy and production data to receive estimates Parent Company Nome / Supplier Group = @

through Climate TRACE. =

¥ Environmentol Data af
Office Name Office Address

e estmern and Brery conmumption dotn

Keep it current: My Account = My Facilities.
O Free Greenhouse Gos (GHG) Emissions Estimotes
Office Country Climato THACE

Tell your buyers: send them your OS ID and profile link.

Dpaning Dato

Estimatad Annual Throughgut



BEFORE YOU SUBMIT

Common reasons claims get rejected

O1

03

Your documents are only used to verify your claim and are never shared externally.

Name or address doesn’t match
Fix it: your document must show the facility name and
address as listed on OS Hub.

Claimant lacks authority
Fix it: claim as an owner, or authorized employee of the
facility or parent company, using a company email.

02

Role proof is incomplete
Fix it: one document or link must show both your name
and your job title.

No reply to follow-up emails
Fix it: if we need more information, we email you from

claims@opensupplyhub.org. Check your inbox and
spam folder, and reply with what we ask for.

More answers: info.opensupplyhub.org/faqgs




FIND OUT MORE

Where to get help

Still stuck? Write to claims@opensupplyhub.org


https://info.opensupplyhub.org/resources/claim-a-facility
https://info.opensupplyhub.org/facilities
https://calendar.google.com/calendar/u/0/appointments/schedules/AcZssZ0e8d7wJBkS1QHNsa6gkderQ1-eS3XsKuqGG0hJayAEGTuoeeL19U8UoPjvY5P7C9GsvfY4bVq4

YOUR QUESTIONS

an A

Type your question in the chat.
irem Yanpar Cosdan - irem@opensupplyhub.org
Francesca Romano - francesca@opensupplyhub.org
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