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Today's
Agenda

The OS Hub Template

Data points deep dive

Account setup best practices

Let’s practice together!

What happens after upload

Q&A (Optional)

Introduction - sharing data on OS Hub



Open Supply Hub is powering
the transition to safe and

sustainable supply chains with
the world’s most complete,
open and accessible map of

global production. 



Our platform shows where global production
locations are and who is connected to them,
and makes that data easy for everyone to work
with. Anyone can search and contribute to
Open Supply Hub. 



Your data is published on  www.opensupplyhub.org where anyone can:

WHERE DOES YOUR DATA GO:  SEEING THE BIG PICTURE

Access OS IDs for
production locations

Have data cleaned and processed
through a matching algorithm

Search & download cross-
sector supply chain data

Find overlaps between
supply chains/datasets

Claim facilities they own &
share more details



OS ID

Location on the map based
on address geolocation

Production location name

PRODUCTION LOCATION (FACILITY)  PROFILE



Click on this link to see who
has contributed data for this
location

PRODUCTION LOCATION (FACILITY)  PROFILE



For at least the first 6 months of
2025, we’re going to need a little
more time to process your data.

15 business days

30 business days

7 business days

New timelines:

Fewer than 1000 facilities:

Over 1000 facilities:

Re-upload after feedback:

Processing
times have
changed!



Let’s get started!
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First, get the right
TEMPLATE
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The OS Hub Template

Only data uploaded using the OS Hub template can be
processed.

Download from:
https://info.opensupplyhub.org/resources/preparing-data

Where to download it and tips for a smooth upload

https://info.opensupplyhub.org/resources/preparing-data


The OS Hub Template
Where to download it and tips for a smooth upload

Do not modify the column headers in the first row!

File size limit: 5 MB

Remove any formulas you add

Save your file as an Excel (.xlsx)



Data points? 
What are they?
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Required data points
country name

address sector / product type
(highly recommended)



Optional data points
facility /
processing type

number of workers

parent company



Country (required)

Use ISO alpha-2 or
alpha-3 country names

Country must match address

The country in which the production location is located

List Hong Kong, Macau, and
Taiwan as the country names
as these are the ISO country
names for these locations

Country name in English

https://en.wikipedia.org/wiki/ISO_3166-1_alpha-2#HK
https://en.wikipedia.org/wiki/ISO_3166-1_alpha-2#HK


Country (required)
The country in which the production location is located



Name (required)

Translate any non-roman
characters to Roman /
English equivalent

Complete name of the production location

Include incorporation
details (Pvt., Ltd., etc.)

Only Roman alphabet
characters are accepted
(e.g. English, Portuguese,
Turkish, French, etc.)



Name (required)
Complete name of the production location



Address (required)

The address must be
complete: include street
number, street name, city
and ZIP code

The street address of the production location

Local address conventions
are recommended

Use single commas to
separate address details

Only Roman alphabet
characters are accepted
(e.g. English, Portuguese,
Turkish, French, etc.)



Address (required)
The street address of the production location



Address (required)

Separate
plots/units/buildings in
different line items. 

Must have less than 200
characters. Remove
unnecessary details.

The street address of the production location



Address (required)
The street address of the production location



Sector / Product type (recommended)
Products / components produced at the location AND Sector the product /
components belong to

Use a comma or vertical bar to
separate multiple entries

Refer to OS Hub list of
supported sector values

You can enter more than one
sector if applicable

https://docs.google.com/document/d/12gDb4WlMHwaAE0iYVmbOjNJ_T7ICqntp-Ddd1qfbhCg/edit#heading=h.tnf5hn3volep
https://docs.google.com/document/d/12gDb4WlMHwaAE0iYVmbOjNJ_T7ICqntp-Ddd1qfbhCg/edit#heading=h.tnf5hn3volep


Sector / Product type (Recommended)
Products / components produced at the location AND  Sector the product /
components belong to



Facility type / Processing type (Optional)
Activities that occur at the location. At higher level (facility) or more granular
(process)

For Apparel only: refer to the
OS Hub Taxonomy

Use a comma or vertical bar to
separate multiple entries

Leave the cell empty if you do
not have this data point

https://docs.google.com/spreadsheets/d/18ABJuS5CY4cr9JaTzPeLaAr1uhdu7VJXK6JpibP1b1o/edit?usp=sharing
https://docs.google.com/spreadsheets/d/18ABJuS5CY4cr9JaTzPeLaAr1uhdu7VJXK6JpibP1b1o/edit?usp=sharing


Sector:
Electronics

What is the difference?

Product:
Headphones

Facility: 
Final product

assembly

Processing: 
Wiring, Soldering

Electronics Sector Example

sector_product_type facility_type_processing_type



What is the difference?

Sector:
Apparel

Product: 
Socks

Facility: 
Textile or Material

Production

Processing: 
Knitting

sector_product_type facility_type_processing_type

Apparel Sector Example



Number of workers (Optional)

Raw values or ranges only. Do
not include words or letters

The number of people working at the production location

Leave the cell empty if you do
not have this data point



Parent company (Optional)
The name of the company or manufacturing group which owns the production
location

Leave the cell empty if you do
not have this data point

Include incorporation
details (Pvt., Ltd., etc.)

Only Roman alphabet
characters are accepted
(e.g. English, Portuguese,
Turkish, French, etc.)



How to look good on OS Hub! 
Contributor profile and list

names.
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Registering your account
Contributor profile creation

EMAIL ADDRESS: use a corporate email address
(avoid generic domains e.g. @gmail, @yahoo)

ORGANIZATION NAME: The name of your company,
this will appear on all the profiles for the facilities you
contributed to.

ORGANIZATION NAME, DESCRIPTION. TYPE,
WEBSITE: will appear on your organization’s profile on
the OS Hub website.



Example of complete contributor profiles
Contributor profile creation

You can edit this information
in your OS Hub account >

Settings.



Choosing the name of your list
Best practices for naming lists and organizing your data on OS Hub

The name you choose for your list will be visible
on the OS Hub website!

Include your organization’s name and the
timeframe the list refers to.

Include information to describe your relationship
to the facilities in the list.

Optional: you can split your list to distinguish
Tiers, Programs, Type of supplier, Product lines
and more.



Let’s practice
together
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PRACTICE:  CAN YOU SPOT ALL THE ERRORS?



PRACTICE:  CAN YOU SPOT ALL THE ERRORS?



Congratulations! You
have uploaded your list. 

What next?
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Reviewing your list after upload
Your list will be processing for a few minutes



Reviewing your list after upload
Find your list and check the status



Reviewing your list after upload
File related errors

If you see this message,
check your file!  

(Download submitted file)



Reviewing your list after upload
Checking the status of your list



What if your list requires revisions?

Follow the instructions
in the email to correct
the errors in your file
and re-upload the full
list.

Use the guide ”Fixing data
upload errors“.

Contact
support@opensupplyhub.org
for help.

Look for an email from
data@opensupplyhub.
org.

https://info.opensupplyhub.org/resources/how-to-resolve-errors-in-your-list
https://info.opensupplyhub.org/resources/how-to-resolve-errors-in-your-list


Dealing with particularly
messy data or not enough
time to get it ready to
share?

The OS Hub team is happy to clean, format, and
standardize your supply chain data for you.

Increase data quality and interoperability overall,
as well as get it ready for upload to OS Hub. 

This service is available for a fee. 

Email us at info@opensupplyhub.org to learn more.

GET PRICING

Have messy data?

mailto:info@opensupplyhub.org


The End of Manual Data Matching

Connect to OS Hub’s API Automatically push and pull data to grow your
dataset, receive OS IDs, and more

Run OS Hub’s deduplication algorithm through
your data whenever you like

Choose to anonymously push data to deduplicate
& receive IDs for certain (or all locations) without
sharing your affiliation publicly

Query moderation events for your locations so you
data improves as OS Hub’s does

Bespoke onboarding & IT support

GET PRICING

https://info.opensupplyhub.org/api


Making the most of your
data.
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EXAMPLE FACILITY

Open Supply Hub enables facility
owners or managers to claim their
facility. Once a facility claim is
confirmed by OS Hub staff, the
facility claimant can add more
information about their operations
with a check mark to show the data
comes straight from the source. 

Here’s some sample text you can use. 

Encourage your suppliers to claim their
profiles & upload their suppliers (& repeat)

Supplier Engagement: Claims

A claimed profiles creates a free, open, single source of
truth for basic information about that supplier - with
data from other stakeholders alongside it. This means: 

Better data for you
Reduced burden on your suppliers
Ability to collaboratively and openly trace
your supply chain alongside your suppliers. 

https://opensupplyhub.org/facilities/VN20191017Y9BP1?q=tal%2520(vietnam)&sort_by=name_asc
https://info.opensupplyhub.org/resources/encourage-your-facilities-to-claim-their-profiles


Bye bye PDFs and excel spreadsheets!

Show your supplier list
on a branded map on
your website. 

No IT development needed. You just need to copy-
paste a short piece of code into your website page

Choose your map colors and fonts to align with
your brand

Display additional information, like audit dates,
GHG emissions, gender breakdowns or
organization-specific programs

Always keep your map up to date: updating your
supply chain data on OS Hub automatically
refreshes your website's map

Meet transparency requirements: the Embedded
Map offers a visual and interactive way to meet
internal transparency benchmarks and
requirements of multi-stakeholder initiatives,
indexes or rankings all in one place.

GET PRICING

https://info.opensupplyhub.org/embedded-map


Thank you!
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